Pro Motion Physiotherapy’s Privacy Information Sheet

Privacy of your personal information is an essential part of our clinic providing you with quality care. We are
committed to collection, using and disclosing your personal information in a responsible manner. To help you
understand how we are doing that we are outlining in a responsible Physiotherapy uses and discloses you
information.

To provide safe, current and efficient rehabilitation services.

To determine rehabilitation needs.

To provide health care.

To inform you of your treatment options.

To ensure we are able to contact you about your appointments and the services you receive.
To communicate with other treating health-care providers, including doctors and specialists.
To be used for mailing written materials for the educational benefit of our patients.

To bill a third-party payer for our services if you have been involved in a MVA and/or at the discretion of
the director or manager.

9. To process credit card payments.

10. To collect unpaid accounts,

11. To assist Pro Motion Physiotherapy in complying with all legal and regulatory requirements.
12. To comply generally with the law.
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If you have any concerns and/or wish to ask questions about the contents of your charts or records, you must
make your request in writing. If you wish to have a copy of your chart or make a correction you must make your
correction in writing. Please send it to our clinic’s Privacy Information Officer by surface mail.

Our Privacy Information Officer can be reached at:
Bonny O’Hare
Pro Motion Physiotherapy
Level 3, The Promenade
1 Promenade Circle
Thornhill, ON
L4J 4P8

Tel: 905-731-1991
Fax: 905-731-2884
E-mail: bonny@promotionphysiotherapy.com

Commissioner: Ann Cavoukian
2 Bloor Street East
Suit 1400
Toronto, Ontario
M4W 1A8
416-326-3333

We will not collect, use, or disclose your personal information without your consent. By providing us with your
information for the about purposes you consent to our collection and use of the information for these services.
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